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tng , pr,o;ounu , a&aumnrw (ASEAN

Committee on Consumer Protection-ACCP) tae
jzi (24)urarnu €tnq,pno;ounu , ag;
aunrwtpn;talEi qupytpn;tal;rmu
2022 cEp arv 17 &uaer 19 &uaex tnq,
twi;ag;ri;ciyé;r Virtual pepjzi O;agmiuii;y
cylon/ tpn;tal;o tng , pno;ounu,
a&aunrw\ 2021 ckEp tvnuiluljzpo
rav;&nEii jynwi;ueo , rEi pmo;oa&;&n
Oelu;Xmer Deputy Secretary-General zpO Datin
2021 cEp! ZeeOigvwi pwixwalon/

Roszanina binti Wahab ! 2022 cEp tvnuu|
jzpo jrermElipmo;ounu , a&aunréli
TZ01 ryiciO;p;Xne Aelumag;ri;ciy a“juwn
rro,!tnq, €zZ0iErirmr pno;ounu ,
a&;qié&n tp&XneMtzitpn;rmr u , pmv ,
rm! €nq , €wi;a&;rl,clysr wnle&orm;
tng , rwzuEiirmzpon *nre! lopaw;v:
Eliwr pmo;ounu , a&qién u,pmv,
rim;! Deutsche Gesellschaft flr Internationale

Zusammenarbeit (G1Z) r wnOe&orm; yi0iwu
pmsEBBaurr H o i



o wi facgfpd sn

ynwi; jyny rwzutzltpn;rmEil yayji;,agqniéuru@ 1
1/ (24) lurarmu €tng , pmo;ounu , a&aunrwpn;talEl qupytpn;tal;rm uiy
2/ jrernEiipmo;opr;agmniEir €Re;ue;ppwr; (MCEI) £n vimxn.cuynrpnaunu , Eiz

twwu iubyriuyp
pmo;owilumrEil ajz&iay;ru@ 6
3/ quo,a&leagnirEiywout wilumici;
4/ armawnm, mOvi;0eagmirEiywout wilumict;
5/ wviyppypn;0, , rEiywout wilumci;
6/ ynma&OeagnirEiywouTt wilumci;
71 2022 cEp’ {lyvtwi; CICC o wilumwvnrtay: az&iay,crtactae
Xwueviclpwcé&ru@ 10
8/ {&mOwwi;a" olu;twi; apsuuapnilunppaq;
9/ puo;g! puqg acmgtagni;girmol apsuuapnilunppaq;
10/ yc,wi;a"olu;twi; apsuuapnilunppad;
11/ 2022 cEptwi; uetnetrwton pppcijyay,crtactae
12/ 2022 cEp! {lyvtwi; ap;uuapnilunppaq;rtactae
pn,o;otoynnay;a&u@ 13
13/ {&m0wwi;a" oiu;twi; pmo;ounu , a&toynmay; vyie;rmagni&uviué
14/ yc,wia"olu;twi;& pmo;ormn, toynmnay,agni&uwviué
15/ uciyne, twi; pno;ounu , a&qié&nmvyie;rm, toynmnay,agni&uwviué
16/ armawn , nOjyiqijci;0eagnirEipyviO;T *&yl&krn tcurm
17/ 2022 cEp’ {yvtwi,; pmo;otoynnay,vyie;, agnidurtactae
ueo, ru@ 18
18/ ue;rma&Eininwly; ynwi;pmo;qzvag;uvn; taxnutujylon aeun
19/ wia"oluEijyne, Irle, €vu qge! g’ puo;q’ a&’ a*:vn apsee;rm;

pms B8 rEquf
alunt; avvnoé&yion/ gxXuoErmwi
ary! Er;l aelunwon r;aén aqni;yj puys;jzp
Xe,on oOErmizpon/ aryon Xwwyr
p&wijrirm T ri;apr atmijriaon ri;&&r
&mcikeenyryion/ Er,on Xwwyrp&w
ouonontjyi riapr riatmike; €tci
ta&jrirmon/ aelunmr Xwwvyrpdwwvn;
ouonon/ riaprri;ap jyevné&aon
tcirmvn; txauni;reon/ bnypupu
aelunflypugouo 0;0e! O;xy o;ny
puyiElyjon/ puyixXwwvyr p&wen;y;
ici] tyutpen;ci; txuEe;auni;rect,
Ei gXxuEe;auni;rejci;waunt ynwi,
pmo;gzvag; twu taxnutu jyEion
OiE zpyjon/
aelumpuyl;Etonajr’ tcekia"o
aelunyiu aromeut rly; argtnm&
XuoeaomarEl Eearwi puyiElyjon/
agpremauniy; a&rOyaonmajrizp&rn/ Ee;
ar! oEe;ar Ee;araq;wwi auni;pmzpxe;
ylon/ oaroeoe! Haq;arEi aumupép
arriwi rizpxe,y/ r;acjijci;uckily; r;rm;
ona“"ormwi r;akni;Ei aqmi;0;&norm;
wi puyi,olyjon/jrernEii wpOr; v , ar
,mar’ ui;uie;arkl jrpOuie;ay:a“ormyl
rue puysEiyjon/

aelumpuylytqiqi

aelumpuys,.énwi aru o;omviAe;x ,
Eix;ay)y, 16 omXxeEi Eppyo;py aray;
&yirn/ puabnirmaznt ri;aprmu arteu
2 vurtxu yireuapy riapcay,&yiwrn/
wpuit; Vil tapav;igapce cay)ly; av;ij,
&utwi; tyilayjurm xuwvnyirn/ tyi
ayjur tdurmxuwvnontc] tauni;q;
Ttyiu cexnly; uetyiawu Eway;&yirn/
tyiouwr; wpavinu a&vtyrréap&eEi
acay,onElyju tz; 75 % OiceEi ye; 75
% Oicie akay,o1;&rnjzply; aday;o1;cewi
a&rOyapée ta&iu;yjon/ tz;tui;rnm
pO0ion tyi&u 30 r 40 twi; ayii;vuici;
abmiwijci,wu jyivy&yirn/
o;Xypuyiljct;

O;Xypuytici;rm yxro;Eéwor;tly;
wi "w, OEu tqy@ruuay:wi puys,
ci;jizpyijon/ r;0Erm&wor;ly;ciewi
arvyrxmb vuuearwi; tp"nwu tuy;
&pn €o;caomtmjzivn;aunt; r;aEnt;r;u
arimu;aomntaejzivn;auni; aeluno;Eu
puyiEiyjon/ o;Aypuyijci;rm aelumcin;
o,oepuyiici;rylb tjcm , no;EwprsriEi
wpcewn; wplyliwn; puyici;rijzpon/
OEEpri;v;u luyuun o;aé&mpuyiEton/

guf udznyygnf



ynaxnipe, ar’ wi;a*olu; jyne,
O'p'r'&'rm'taejzi pmo;ounu , a&;0ya"yl
y|ne;ciurm! pmo;otcita&Eiwnlerm;
p;yma&;vyie&irm\ wnlerm! wmjrpciu
rm! uetie;trwtomaznyjci;,wlEipy
vi0;on pmo;otoynnay,vyie;rmu

ueo , ru@

uleawnwwvabmnivawvnuwi pm0Owae
ag&,on rérizptaccvtycurm zpyijon/
4i;wteu pma&;m ta&iu;g;aon ténzpy
on/ pma&twu geon rérizpvtyon
ténzply; pro;gonvn; "w, ta&iu;q;
zpon [ g&yirn/ gpmo;&nwi uie;rnas;
EinfAwapé&e vwpl,twu wpaevii 1 "or
8 uyon! wpvvii 54 uyomce! wpEpwvii
6 "or 5 yOn vtyylon/ vwpno;vu
aon gyrmnPon ue;rma&Einiwon
yrmPjzpapé&evn; vtyyjon/

pmo;gqwi rynogrm;! jyn0qrmEi
toiayni;grm [ T tritpm (3) ri.&yion/
ryn0gwi aryq’ Er;q’ aelunq’ igr&aon
tqgrm; y0tly;, use;rma&twu oiwipn

2022 cEp {yvtwi; toynmay;a[mayn
jci; (124) lur! vyie&kiawqaq;akjct;
(189) lur! otwi;ziwvpici; (1) lurEi

jyce;zivpyoict; (1) lur agmi&ucauni;
Source: t 0 9n nay;

owig&yion/

pmo;oiaon qrmjzpygon/ JyanW|
pmte,qEl wépner&aontqrm, yioily;
wwEior| aviicpmo;oiton qrimjzpyi
on/ toiayni;gon toipntpmtpmrm

1 yi0ionqgrm; jzpylon/ urmay:wi
pmo;qEriri;u opviuéonteu trm
q;pmo;on gtri;tpmrm pnte;qjzpy!
on/

jrernErton puyy,a&;tajccEri wpEli
jzpontmawvmpn gelyri;pEl qxXuo;Erm;
u t'uxnpuyiviudyion/ gxuo;Epu
yi;ron pu{u 8 "or 1 oe;aumn (ppayii;
puyi{&, n\ 16 &ncike;) &y; ynwi;puyi;
O;Ermteu ww, trmq; puylo;Ezp

pms B9 aur Ho i
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aénucluly; jrermEii u , pmv , Ejzp pmo;
0a&;&no;p;Xme Nelumag;ri;cly 0;agmiaon
wnlegorm; yi0iwuadnu aq;ak;cyjon/
tpn;taldwi tng, pno;ounu , a;
aunrw\ 2021 cEp tvnululjzpo
rav;&mEii ynwi;ueo , rEi pmo;oag;én
Oelu;Xmer Deputy Secretary-General jZzpO
Datin Roszanina binti Wahab u 2022 cEp
tvnuiOu|wnleu jrernEiipmo;0
unu , a&aunr&i€zIl01 ryiciO;p;Xme
neluma&;ri;cly a“juwn r;r;o, X0
vajyni;ay;tycly, tnqg , pmo;ounu , ag;
r [ mA'[mvyieprciu 2025 (ASEAN Strategic
Action Plan for Consumer Protection- ASAPCP
2025) tay: vuylaqgmni&uEirtactaern;
€zIOIETIrm\ pno;ounu , a&qgién
upéyrmtay: taunitxnaznagn&uki
rtactaerm’ 2021 cEptwi; O;pmay;
agniduon up&yrmtay: taunitxn
azmagmi&uEirtactaerm 2022 cEp
twi,; O;pmay,agni&urnup&yrm! pmo;o
jitymrrm€n; Online r az&iay,on
Online Dispute Resolution System tm; €zI0i
Elirmtvu wnaxniEia&upé&yrm;
tng, pmo;ounu , a&aunrw\ website

jZpON www.aseanconsumer. org tm tq iri
wia&up&yrmEi €tng ,a"owl;& pmno;o
rm\ pragmiEirtn avvnodEiéetwu
tng, pmo;opr;agmniEir tie;ue;
aunu , a&;up&yrmEil tjcmqupyupéy
rmpoNwu wuasnuwvnon u ., pmv ,
rmr aq;aE;AEl,cyjon/ Xyl qupy
tpn;tal;rmjzpaon ACCP \ rwzutz
tpn;zpon GIzZ Ei yayii,agniéuviu
&OnN ASEAN PROTECT pruey| vyie;nn,
E1 ASEAN-Australia-New Zealand Free Trade
Area (AANZFTA) tutnjzi agniduviug
OnN Consumer Affairs Program Y| VVyie;nm;
tay: taumitxnazn agmni&uly;p;rEi
adlguwvuyayji,agni&uérn up&yrmki
pyv0; T aq;aE;cly; (24) lurajmu tnq,
pmo;ounu , a&aunrwtpn;talEi
qupytpn;tal;rmu 19-5-2022 &uae
nae (5:30) em&tcewl atmijripn wiy

yivycauni; owi;é&yjon/
Source: t ny PH


http://www.aseanconsumer.org

ynwi; yny rwzutzitpn;rmEl yayii;agnidur

pm0;0a&;&n0;p;Xneon 2016 cEp! {lyv
1 &uaerpwi 1 O;p;Xmewpctaejzi wénQi
Zlpn;cly; pmo;ounu , a&El pno;oto
ynnay;a&;vylie;rmu wpEilv;twi;
Ttwizi ui, Ui, yeyeagniuwviuédn , ¢
Ty 6 Epaunumvo cO;er;01aémuclyjzpyy
on/ pmo;o0a&;&no;p;Xmetaejzi pmo;o
tuntu, ay;ag,0ya"u 2014 cEpwi
Xwjyely |ne;cyjon/ Xaenu pmo;ounu ,
a&gvyie;rmagni&uénwi acwEitn
vuavinnaxrhapéetwu pmo;otun
tu,ay;a&0ya“2014 u yiqgiaé&qgxn
on pmo;ounu , a&0ya"u 2019 cEpwi
xyrxwijyejy|me;Eicyion/ tqyOya"\
yIne;curmu yrtao;pwaznyiie;qEi&e
twu pmo;ounu , a&en;0ya"rmu
a&;gcén 2022 cEp Zeeliv 18 &uaewi
xwijyely |ne;Eicly;zpyion/

pm.o;0a&;&nd;p;Xnetaejzi pmo;0
unu , a&vyie;rmu Oya®! en;0ya"rmEi
tn pepwus agni&uEiagtwu pno;o
wilumrrm€n;, vucaz&i,agni&urki
tas; , rqi&n vyx;vyen; ap;uuapni

lunppaq;ci;qi&n vyx;vyen;Ei ab;tE
&n , &aomn uepnrmu yevnor,gqn;apicl;
or[w wmjrpci;gi&n vyx;vyen;rmu
a&;gqwviudén , ctcy Oya*a&;&mOelu;XmeEi
tao;pwaq;ak;rrm agni&uviudly; riunr
tceunvtwi; twnjyxwjyeEiawnrn
lzpyion/

rernEiion tnq, pmno;ounu , ag;
aunrw\ tz0iEii wpElizpontavnu
tzZ0IETIrmEitw pmo;ounu , a& vy
le;rmu wuupn yayj,agniuviugsen
tng , pno;opragqniEirtie;ue; ppwr;
u 2019 cEpwi Pilot Survey taejzi aunu ,
Eicyjon/ pmo;opr;agmniEir tie;ue;
ppwr;u t"uwia"oiu; (5) c jzpon
&eue! rEav;! ppui; {&nOWEL yc;wé
ppayii;v0;a& 700 u aunu, cyjon/
tqyrtie;ue;ppwr;&v s jrernkil
taejzi &rw 80 ‘" or 95 rwé&cén pragmi
Eir toitwiéon[ owrwEiyjon/
tnqg,a"owpcv;taezi ay;rw 130 wi
&rw 82 ‘“*or 9 rwé&caomauni pr;agni

pms B85 aurr H o i

pnriuEm 16 rtqu

(4) ,mOwi ypn;toprm wyqixmaumi;
ppaq;Ei&e!

(5) Oeagmiray,ou oabnwtnrcxmon
up&yrm€mv; agni&uay;de!

(6) armawm, nOylyiaon €vy&Eirgion
(Oyrm-*ier! 0y, mée;) €yi;rmEiywou
1 jylyigée vtyyiu tiujytoay,se

(7) Oeagmiray,0o\ tmen;cuaumi arm
awnm , n0 Xcuyup;aymuq;r rjzpap
a&; tnrcéel

(8) yxriur wvma&mujylyicy;aemu aenu
quwyiyi&ée Xyrvtyvimyiu vytnc
Xyray;ée v/ rv!

(9) owrwe&uce,wi ,noyjyirrly;p;yju
ze;qutaunijum toay;&el

(10) , mOyi&iu owrw&uynTt vnasnu
cewl , mOylyir rly;p;ao;yiu cé&;a0;r
vngaon , myi&itwu Oeaqmiray;
Ou ueuion c&;p&wuicée!

(11) cere;ueusai\ 20% XU yrueuirn
qyiu toay;tauni;jumée!

(12) cere;rxmaomn €y1;u yiup;ray:ayju
awl&wvmyiu , mOyi&iu taumni;um
NEL&e!

(13) jyiyiry;p; T armawn,, m0u wvmagmu , po
wi ,n0tyEou uoiaitauay,acge/
pmo;ounu , a&0ya"wi p;ymaé&;

vyie&ion pno;otay: Oeagniray;ci;

Eipyvi0;T tnrcciuay;&mwi [ Emrcxn
aon tceunvtwd; lyarmuatni agni&u
ay;jci;! pmo;oE1 oabmnwnxmnon
Oeagnir wez, €wi; ay;tyapici;} wiy0tly;
tnrccuay,xmon umvtwi; Oeagnir
ray,Eivii olr [w Oeagniray;&e yuuu
Vi1 zpay:vnon epenq;& rewu avmau,
ay;&e! upmciay;&e pmo;ou awni;qyi
cig&yjon/ Qeagnirvyie;rmEiougion
wilumrrmteu quUO , a&) ynna&; cé;
om0eagmirrmEiywouon wilumrrm;
rm;jymly; armawn , mOylyijci;Eiywou
pmo;owillumrrm; réaomvn; pwaueyr
r& zp&onrmu lumoae&yjon/ pmo;o
rim;€aejzivn; pnciypnwr;! aypm taxnu
X agniétuon tavtuien;aeao;
ly; Tlyetve, lunrzi vyagnion tav
tXzionagni&uaeluyjon/ Xty jrern
Eii& umOyaéngitrmpon tao;pmEi
Ttvwpngirmojzi vyie&i\ wnlermu
cl:aznurtjzp wilumée tcutcéEiyjon/
, ctcyarmawn , nOyiyijci;0eagnirtwu
pEe;owrwciuréjci; pr;oyppaq;&e
uir;uir veywviugci;wlaunt wilumr
yl&e tcutcrméaeao;on tcieunv
TtwWIi; pmo;ormepenq;&;rrizpay:apée
tiuya&omnwiytyyjon/
Source: ppbi Kiwkfa' o B D



pms 15 rSquf

tn jyn0Opnay;ci; pmo;o\vtycuEi
uunréci; tnrcxmaon tceunvtwi;
y;armuatmi agni&uay;ci; pmo;oEi
oabnwnxmon QOeagmirwez; €wi;
ay;tyapjci;rm;u tnrc&rnjzpalumi;
pmo;otay: Oeagmiray;ée ysuuucr
auni epenq;&;rizpcvii , 1, Ewu avm
alu;ay;ée! tnrcxmaon tceunvtwl;
oabmwnxmaon Oeagmniruré&é&cvii
pm.o;0\epenrtwu upmciay;ée awni;q
yici&auni; p;yma&vyie&irmon
aumi;reaon p;ymag&;vyie;&l wiow! pn;
ur;curmeitn wnle, r’ wnlecrtyn
t0 agni&uomérnjzpauni; aqg;akE;cyy
on/ xaenu r;ni;c&l! rNilrll c&iar;rl

,civrtqu

Xyl pmoormtaezi rr\ armawn, 1o
u jyiyijci;ryir athuyrtcurmeiywou v
vyiegiEl oabmwnré. , Xnge veyyion-

a&Etuoag;0;p;Xneli ziwvpcaon tajcc
ar;jria&El uoa&;pmawivvuawl oiwe;wi
pm0;0a&;&n0;p;Xne ay:ayjuwvnyEl aqmi
&uciurm! pmo;ounu , a&0ya*Ei pmo;
ounu , a&en;0ya“rm; jy|me;xm;rrm;
pmo;otcita&El wnlerm! p;yma&;vy
1e;&1\ wnlerm;! uetie, trwtomaznm
yict;qi&n up&yrmEi pmo;oepenq;&;r
rm&yiu pmo;oowl; jyeluma&Ei
wilumrvucagni&ua&piwn (CICC) wi
wilumEirrm! Digital aialu;0eagqmirEipy
vi0;,on toutvurmu toynmnayaln
ayncly; pm:o;ounu , a&qi&n toynnay;
vuur;pmapmi (5) ri;u jzeaOcauni; 0&

&ygon/ Source: Ucsjyn g, f

(1) ,mOyi&iu ypn;b;ulwiai rnriay;
xmrn or [wypn;0, T vnay*ray;

(2) Oeaqgmiray,ou ypn;0,vii €0,
abmucnu , m0yi&ixol jyevnay;
Ttyée

(3) ,mOjylytly;aemu uie&aon ypn;
ta[nmi;rmu ,n0yi&ixo jyevn
ay, tyéel

pms BBL7 aurr H o i

pnriuEn 4 requ
Eir toitwiéon[ owrwEirnjzpy
on/ tqyppwr;&v"rm €& jrernEiitae
jz1 pmo;ounu , a&El pn.o;otoynnay;
vyiermu yri téet[eriwi agnidu
omé&rnjzpyijon/ Xtjyl jrermEiion
tng , pmo;ounu , agaunrw tvnus
Ou| wmOeu 2022 cEp arv 17 &uaewi
vayni;vucé, ly; (24) iurarmu tng,
pmo;ounu , a&aunrwtpn;talEi
qupytpn;ad;rmu yxrq;tiurtjzp
wile , agniuomrnjzpyjon/
jrermEfiwi pno;ounu , a&\vyie;rm:;
u u, us,jyeye agniduvnonEitr
pmo;ounu , a& vyiepOEiywout
Eiitwi; rnrivricEiréonu o&é&e!
awlkon &v ' rimtay: tacct ylyiayni;v
&e vtyonrmEl wiclagniduoion vy
le;rmu O;oyaznxwonmée! jrermEiiwi
pmo;ounu , a&vyie;rmEiywou it
vuawluiaon r0;" rmay:xe;vmna& twu
tiujylcurmay;ée poné&né, curmzi
jrernEiipmo;opr;agmniEir tie;ue;
ppwr;u aumu , gci;jzpyjon/ jrermeii
pm.o;opr;agmniEir £Reue;ppwr;u yxr
tiur aunu , jci;on pmo;ounu, a&;

vyieaqmni&uaerrmEiywout rwwiop
wpctjzp puxEirnjzpyjon/
pmo;ojynorm\ pmno;ounu , ag;
Oya"y) pmo;otcita&rmEi jy|ne;curm;
T, 0&r! O;p;Xner agni&uaeon pmo;o
toynnay,vyie;rm\ vrcEir pmo;o
xcuepenrrm;n; tag;, az&i;agnidu
ay;rrm! uetine trwtomqgidnaznycu
rm;! pmo;orm€n, vrvnon auminEi
Oeaqgmirrm;! tevi;r ap;0, ,jci;
tavexrn! ad&dnwnwon pno;rtav
txrn tpéon e,y,wpcci;tvu
pmo;orm 0&&e vtyon tcutvurm,
tay: tacct jremEiipmo;opr;agniEir
ppwr;ar;ce;vntn, ypxmyjon/
pmo;0a&;&no;p;Xme (&;cily) €yre0i
ougi&wi;a'olu; yne, rimr wnlec
editor rm;€aejz1 vixmcuEitn owrw
cettwi, tcery;p;éetwu ppwr;aunu ,
rtm 2022 cEp arvr pwil aunu , aely
zpyion/ xtjyi Xuay:vnon ppwr;é&v "
tay: tacci tmen;cu’ tmoncurmu
yevnavwvnge;ppun pno;ounu , a&Ei
pmo;0toynmnay;a&vyiermu , CXuyr
aqni&uwvnEirnzpontyi pmo;oaséan
O;p;Xme\ 6 Epausmium agniéucon
pms EB6aur H o i



pms EBbrEquf

pmo;ounu , a&wvyie;rmEi pmo;o
toynnay,vyiermon pmo;oynorm
pmo;owillumrEl az&iay,ru@

&rijyne, (armuyi;)
aenicirle , ae wilumowp0;
on “xxx” Home Wireless Oe
aqnirEiywou Tt 3-3-2022
&uaewi xxx rbi;qir “xxx”
Home Wireless putrwtnm;
0, ,wyqicly; 4-3-2022
&uaewl Location Lock LOm,
ojzi 0, ,caon gir 9-3-
2022 &uaewli putop
aymi;v wyqiay,caonvn;
tiwneuo;pir&ojzi &r;
yne, (@rmuyi;) "w,jyn

rau;wi;a"olu; acnulrl
e, ae wilumowpl;r “xxx”
, MOV I;jzi 5-3-2022 &uae
wi jyi0;vir acnuo
130,000"- (wpoe;0;aont;
uy) celwez;& ye;zmrmu

tay: rnrvrcxadnuréonu aumi;pn
avvno;oyEirnjzpauni; wijyvué

ayon/ Source: t my PH

e, O;p;ri&;0 wilumwny|
on/

tqy) wilumwvnrtay: yevnag;ci, agni&ucly;
"W, yne, Op;ri&rwnle& wilumox &i;vi;cly;zp
ormu “xxx” O quo , auni; tauni;yelumnwn
agni&ucén wilumotae ojzi “w,jyne, 0;p;ri;&r
jZ1 “xxx” Home Wireless pu wnle&orimu wilumox
toyirn wnae&ntn, quo, ar;jre;&n tiwneu
rm , 1;pn a&;ci, Xmon jyevnto,ykEilyzpauni;
Ttwu Location Lock uiy; o&&ontwu wilumrtn
tiwneu to;yT r&Ei ywor;aqgni&ucaluni;
alunt; pppawlé&aomaunt owi;&yion/
wnaeé&n (Location) €retm;

Source: CICC

O, agmiET&e WU “xxX” acm) “xxx” vurwtadni;
» MOV, yiOvi*wwileco | pmv , X tyEay;xmé&e
quo , arjre;cém wnlecr aymiumcaomvn; ,n0trw
o ,MOVEN , MOErW gn/xxxx \ , mOarmi:r
IN/xxxx |zI O ,aqniay,;rn o aqgnivici;réontwu
[ azlumcly; yiOvi (te; pmsi £87 au nr H. o i

pms B4 rSquf

E1 vuen&rn wnOerm; p;yma&;\vyie;&irm;
vuen&érn wnlery;! pm.o;ounu , a&;qién
vyleagmi&ur tactaerm) pmo;oun
u,a&0ya" uetne, trwton azmyct,
qigntcurmEl pmo;ojynorm taezi

ucijyne, O;p;r,&on pmo;otci
ta&Ei pmo,otuspymunu , a&! Xwue
Vviclpwci&réapag;! uepnEileagmirrm\
téntao;prcecrEl oawoevyie;rm;
aqniduée &né&, 1 pno;ojynormtn;
toynmnay,agni&uviuédn 2022 cep! {lyv
twi; O;p;ri& taejzi Aearmc&i! Ae;arnmirl!
ri;ue;&yuud lu, wcearmawn, nOvi;r
p;yma&vyie&irm! Ae;arnrl ri;uedyuu
& ueri;paéni;0, a&qiyi&iki r;ni;c&i’
rni;jrie , Twi;& Xeputinvuleagmnir
vyie&irm! jrpiusemirl acrmo&&yuué
aryqgtadni;qiyi&iEi jrpiuemcé&i Of;
arnrill eeOaus;&né& uepqgiadni;caon
vyie&irm€n awigaqg;ak,cy; on/

xoadq;aEgnwi pm.o;ounu , a&;0ya"
yl p;yma&;vyie&i\ wnlerm;! uetie;
trwtonmaznyci;Eipyv0, T uepntri;

xcuepenrrm&yiu wilumgirn en;vr;
rm! "*pw , aialu;0eaqnirEipyvio; T
pmo;orm owjywvuenoiontcurm
toynnay,aq;aE;cauni; o&yjon/

Source: yalwhfa o B D

Ttpn€vu owrwcuEItn oomxiémpn
azmy&rntecurm! pmo;qrs;riEipyvo;
1 uetie;trwtomaznyéni uepn\
tomwiyrmPEI €&, tpmwn; jrern
tav;ce ,epizpaon yom uyomnw|zi
azmy&e! p;yma&vyie&itaezi uetie;
trwtonaznydmwi AelumcuEl uunr
& ré& pppEi&e! ouqgién wia*olu;Nyn
e, O;p;ri&;rmo ay,ywijyée aq;ak;cyl
aluni;) Xyl pno;ounu , a&0ya*
(2019) yy p;yma&vyieki €'y, ziqou
wi armawn, n0o , ,yagnirvyuiaon
piyma&vyie&irmvn; yioiauni; pmo;
ounu , a&0ya"t& pyma&;vyie&irm\
wnlerm;taejzi OeagmirEipyvi0,on
owi;tcutvurmu pmo;o0o0c&apée
luwioway;ci;! reueaon owi;tcu
TtV UEi ynpaon Oeagnirtqitweki
pms B816 aur H o i



pms 13 r6quf

yZeacnuwvylie&irmEi arygiuwpu
vyie&i! adlunirile, pmo;qEiuerip
aémi;ciaom vyie;&irm! tao;pmacsal
vyie&iwEivn;auni;! [onwcé&i
jreatnilrile , a%uiiausgéntyp& uepqi
vyiekirmEivn;auni;! rtyicéi
ye;waerrle , ' anmiwe;rle , E1 "Ejzlirle ,
Ttwig vyieirmEivnauni; zmycél
zmylrll Irlraps& uerspaéni;ccon vyie;
&irm! wiuvwirl (5) &yuué vyie&l’
buav;r trw (1) &yuué ueacnuvuv
aént;ccon vyie&irm! a®;"&ril riraps;&
ueripadni;ccon vyie&irmEivn;auni;
awgaq;aE;cyjon/ xyi armi;jrcé&i Oic , r

yc,wia"olu;0;p;ri& taejzi 2022 cEp
arvtwi; ouqiéncéi’ Irle , rmé& jyelun;
a&Eijynoquqa&;0;p;Xnew yayii; 1
tevir' , nrwpqi pmo;ounu , a& to
ynnay; Talk Show €ptpOrmu awniilrl
e,!jzlirle,! €twwijrle , ' a&wn&nirle ,’
yc;rle ,Tanniav;yi'rle , ! "u0jrie , wwi
vn;auni; pno;ounu , a&qién to
ynnay;a [ najymci;rm; Xmeq i&ny;ayii;
tZI0irmET€w awniic&l awniilrie,

Irle , ! zmyc&l zmylrle , wi& yeluma&Ei
yno quqa&0;p;XmeEiy;ayji;1
pmo;ounu , a&; toynmay; Talk Show
tptpOuityjci;! pmo;ounu , ag;
toynmay;a [ maymci;rm agni&ucyjon/

xXoaqnig&uénwi pmo;ounu , ag;
Oya"yreauni; €énrm! uetne, trwton
azmyjci;gié&n toutwvurm! p;ymas;
vyie&i\ wnlerm;! pmo;0\ tcitaEi
wnOerim;! atalu;0eagnirvyie;rmaumni
pmo;orm; epenq;&;rréapa&; owyi&rn
taurmEiywouil toynmay,aq;ak;c
auni; owi&&yjon/

Source: { &OwWKA 0 B D

“trausén My awniiirl €rw (2) &y
uué& aonua&oelpué! adwnénirle , !
acelritrw (2) &yuué aonuasoelpud!
on, nowcéi iulyiaunulrie, Ouausén!
avwe;aus&nEl lulyiaunuausén ri;virl
e, vuquaué&naumuwciirie , €wi;é
Z&yct;gma [ mi;ausem awnurti;a*owwi
vnauni; agni&ucyjon/
xolagni&uénwi pmo;ounu , ag;

Oya"yy talumi;€&nrm! pmo;o\ tcitas;
pms BBlS5aur H o i

pms EB6r6quf

ye;rmysup;caonauni q;&;
epenrrm€wu ajz&i;ay;Ei
yi&e rau;wi;a"olu;0;p;ri;
&;0 quoO , wilumwvny|
on/ tqywilumrEipywvo;
1 wia"olu;0;p;r..&r wnle
&ormu wilumoEi wilun;
céowtn, ar;jre;c&n wilum
ou jyi0vi(teacm r ye;
rmu acnulrlo wiyl&rn
vypni ze;eyiwrmay; T te;acm
“xxx” Um*wWwi wiagnio,
&e ajymumcaomnvn; um
ormtaejzi ye;znrm€n; ue
ynaeT wiagnicici;réon
u *waumonmly;rom ze;zi
quo , ajymlum;caluni;
xauni wilumou ye;znrm;
u jyevnwiée ajymunmc
auni;! olaomvn; umormr
yevni o ,agniay;ci; ré&
Ojz1 ye;rmyiup;cici;jzpon
twu 4i;w*wtaezi wnle
réb umormwion wnleé&
on[ aymumcy@uni; wi

lunmoon 41w ,n0vi;zi
yio,vir ye;rmen o, ,ae
u aznuonwpo;vn; jzpy)
aluni;! xXaenu *wyion
acmulriwi aexiontwu
41\ vuuizetn quo,
ar;jre;cén 41w *wwnOecrim;
\ ayjavmralumnir[wb
, moarmi;\ wmOerrauni
on jzpaomaluni *wwi
wnler&auni;! wnle&on
» MOErw 9N/xxxx €m; (1) v
aly;gci&yemxmyluni;
yevnazumcojzi pmo;o
a&;&mo;p;Xmer wmnOe&orm u
, MOV i;wnlectm ,mowvi,
\ *Pounu xe;ontaezi
wiOe , az&i;agni&uay;e’
, MOwpp;cii;u tyciygern
» MOVI;wion wilegyiluni;!
rrwXmetaezi vyie&iEi

pmo;olun; ayvnatni
appynEi; az&iay;ci;jzpt
NE;azéi;,cutay: vucaus
eyrréyju wi;a" olu;pmno;o
ag&maumrwo quvuwiy
1 az&iagni&duonsrnizp
&maunrwr vyievipixw
ay;on Xneo Oya"Eitn
tag; , agni&uomse q;zw
yiu , nOvi;taezi xcuep
enrrm&EN T *wrwnOe&orm;
u ayvnatniazé&iay,apv
alumi;) , nOvi;wnleco wi
lum rEipyvi0; 1 az&iagni
&uay;r tactaetn yeun
ay;E1&e wémOipmzi tauni;
lumomrnjzpaluni; NEi;
ajymum.cén wilumcé&or
wilumoo q;&omaon ye;
z;al\ xuOuai 60,0007
uytm vmagnuay,avmon
ly; awmi;yerjyicontwu
wilunor wilunrauatyy
alumi; Message ay;yvnojzi
wilumren ywor;agmni&u

cauni; o&&yjon/
Source: CICC



rau;wi;a"olu;ae wi
lumowpO;r 25-4-2022 &u
aewl raulrll ynawnon
V& “xxx” Viyppypn;qir
viypp(® , e)t;) wawtrt;
Ttpmtm wezaiuy 23,0000
wwijzi 0, ,cén rrtro
aénuécewi €;xo adten;
I, XNT pr;oyé&ni rywvn
ci;réb riemrnvn; tv
tavnupepyprijzi turur
jzwciT tyceavncirrm, rium
cP jzpay:wviugauni; wi
lumotaejzi [1;ciuywén
wi tqirayrrm&wvnrnp;
aomalumi 26-4-2022 &uae
wi , iyypnyen 0 ,m
Tt tpmjzi aitvu Xyray,
agniumn vv , vyuni; gi
O onm; a&nuajymum;c &nm
VvV, ayci;r&yjojzi vyie;

&itaejziaéni;cicon ue
ypn;tay:wi wnlecrré
aomauni az&i,agni&uay;,

 yI&e rau;wisatolu;0;p;rié;

O quo , wilumvnyjon/
tqywilumrtay: 2-5-
2022 &uaewi wia"olu;
O;p;ri;&;r winOedorm;u “xxx”
Viyppypn;gio quo , ar;
jre;c&m gi&ir wilumo
viyppypn;0, pOu r;vi;r
& ré& pr;oyay;cyi@uni;! , c
0, , omaonwéawtrs tpm
(" , e)tm luluEpoujci;réy
u,;",nertpmn (", e)zl
yevnwvyv , ay,rnizpauniEi
agxnpr;cr;riryivyée ayn
lumcyidumi;)  26-4-2022 &u
aewi 0, obur tyxyaqni;
aiay;1 , ;" ,mntritpn,
(" ,e) jz1 vmadnuwvv , &n
ypn;wi a&rmuuaeyjojzi
VvV ,ay; i réaduni;u 0,0
T, ajymunmcly;jzpauni;El
41,0, ,con Vviyppt; tn,
rrwqiwiéaon tritpmw

ypn;El wuqippaq;ly;
ypn;€opuo [cpén pe;&n
wppwpénréron jyevnv
vV , ay;rnjzpauni; aymum.c
Ojzi Xmer wnle&orimu
“xxx” Vlyppypn;gio on,
a&munEi;rrm; jylvycén
', €wi cpémrmawlé&aonm
vn; Xne\ appynEi;ay;rEi
rrgi\ y&yu rxcuvon
twu qig&ir ypn;\wez,
atuy 23,000M- wwttn, jye
vnay;tycly; cpénrmyijon
', eujyevnor; , cyauni;
wia"olu;0;p;ri&r wnle&
ormu 2-5-2022 &uaewi
wilumotn; pmo;orm
taezi pno;o\ tcitas;
&ouo qi&irmumvuon
rmu vuengéevn; wnle&
auni;u  toayaymumcly;
Viyppypn;qir jyetr,con
' ,ezal 23,000 uyu jye
vnay;tycén wilumor
vn; aueyréojzi wilumr
T, ywor;agni&ucaunt,

o&&yion/  source: cicc

pmo;ounu , a&0ya" 2019 tce; (18)
wi uetne;trwtonmazmyci;Eipyvo,
on tcocutvurnu jy|rexmy, uetne,
trwtomaznyémwi jrermbnonzi aznyée
vityon taopwtcurmuwvn, pymag;
vyie&irm vuendetwu jrernEii
pmo;ounu , agaunr&ir nelumcutrw
(2°2019) jzi xwjyexnmly;zpyilon/ Xxwue
Viclpwci&rXmecttaejzi uepnrmwi jrern
bnomnzi uetne; trwton aznyxmci;
T, nelumciu (272019) Eitn pppaqmi

pmo;ormto;ywviuéon uepnrm,
ab;tE&n, ur;&i}ly; viclpwcikréapas;
pmo;ounu , a& Oya"y; owrwiyy|ne;ciu
rmEl uunréapa&Ei aqg;Etaq;ypn;rm;
apsEe;reueréapaé;’ puo;grm ap;Ee;re

pmo;0otoynmnay;a&u@

{&mOwwi;a" olu;0;p;ri&;taejzi pmo;
otcita&Ei pno,otuipymnunu , a&;
Xwueviclpwcikr &apag;! uepnkEi
Oeagmirrim\ t&ntao;prcecrkEi

&uay;viudly; 2022 cep! {lyvtwi; wi,
a"oluNyne, rmr wiyvnon uepnrmu
atmuyrtwi; pppagni&uay;cyjon-

2022 cEptwi; uetne;trwton; pppcijylay,crtactae

ppp&e wijyvir tactae| ciylcon tactae
p0 | vtrn (tagtwu) (tagtwu)
urP ueypn; urP ueypn;
1/ (Zeeliev 22 121 22 121
2/ |azazn0igv 21 132 21 132
3 {rwv 45 216 44 213
4 |{yv 18 50 18 59
Playg 106 519 105 525

Source: X Wi K

ueréapaé&wtwu wia"olu;™ yne , rm;
wi apsuuapniiunppag;ci; vyie;rmu
agni&uwvsu&éen 2022 cep! {lyvewi;
apsuuapniiunppaq;r (4601) iur

agmni&ucyion/ Source: X Wi/ K

oawoevyie;rmagni&dugednd , 1
pmo;ojynorm€tn, toynmay,aqni&u
viué&én 2022 cEp! {lyvtwi; yorcéi

tyawnirle , *;";ueausémé 1y igajcmu’
pms E814 aurr Ho i



~ aq;ginmo vn;auni;

yc;wi;a"olu;0;p;ri&;
atnué c&iNrle , wnOecrm;
on c&iNrle, apsuuapni
lunppaq;a&aunrw €zl0i
rmEitw ouqiénrie , rim;
wi a&ni;ciaeaon ueri;p
tagni;girmu apsuuapni
lunppaq;rrm;, agni&u
viug&én 2022 cEp arv
twi; anniav;yicéi "uo;
Iri0iwvr;& 24 en& uer;p
tagni;girmowvn;aunt;
on, nowc&itwi;& aqg;Ei
ag;ypn; vuvwvuun;
agnmi;ciaeaon gqirmovn,
auni;l vuywe;rlay:& uers;
pa&ni;ciaom tadmi;qirmo
vn;auni; aumuwcy/rie ,
pnyion, nap;twi; aq;
vuvAvuunadni;cion

& awniirle, Irlrap;u;tyi

weEl tewluéqgirmo
vn:auni;! a&awnilrie , '

. ouejrle, Eijynirle , wwi

Irlirpnyion, map;€wi;é&
ueri;pgirmowvn;aunt;
omasnu T apsuuapniiun
ppaqg;cyjon/
xolagni&uénwi vyie;
&irmtaejzi a&ni;ciaeaon
ueypn;rmwi jrerngii
pmo;ounu , a&aunr&i\
nelumcutrw 272019 Ei
p;yma&El u;oe;aéni;0 , ag;
Oelu; Xme\ nelumcutrw

172021 wiu &i;viaqiaE;
ly; nelumcurmEl jrermbon
ofzi aznyéeowrwxmnon
uetnetrwton ynppn

4 i Y B
X L7/ -

azmjy;jc iFégm ueypn;
rm;€n; a&ni;cjci;rjyl&ekEi
pmo;ormtn ab;€E&n,
ui&i;aon Xwueypn;rim;
on aéni;c&e! t&ntaojyn
raom aq;0;rmuon a&ni;cs
&eEl apiEe;rm; tqrwejri
wiadni;cici;rm; ryivyuée!
ouwr;veaq;0;rm o, 0u
agni;cjci;rm€m; agniluOu
&e! ouqi&nXmermu azmy
&e owrwxmaon tciu
tvurmyaon jciag;ac
rmuon Xwwyjzejzl,a&ni;cs
luée ponwu toynnay,
aqg;ak;caluni;E1 pmo;o
toynnay; vuur;pnapmni
rim;vn; jzelaOcyjaluni;
owig&yion/

Source: yalwhfa o B D

ppUL;WI;a" Olu;Wi aeXxi1aomnv N, “xxxxx”
Education Center on rEav;iriwi wné&én
wilumru v, upnazéi;Eiagtwu
ppui;,wia”oiu;0;ri&r reav;& 0 vajyni;
L8 ay,ycyjon/xowilumwvnrtay: rEav;
PNy -ﬁ wi;a" olu;0;p;ri&r wnle&ormu wilum,
-' OEi1 aumi;wn0ecwu Zoon Meeting |Z1
S awlgnErcén aumbwuagnuci Member

ppui;wi;a"olu;! ppui;riae wilumo card u tjcm; auni;omwp0;0;€m; vajyni;
wpO;u reav;ril “xxxxx” Education Center a&ni;cirnjzpalumi; oabnwnré&&cly; 25-
ynna&;0eagniron Covid-19 uyaé&n*; 3-2022 &uaewi wilumor Member card
aduni aumiywxmontwu ay,ol;Xxmn &mazawldly, aumi;oay;tycontwu
on aiuy 1,880,000"- teur aumi;wu “xxxxx” Education Center r ueaiury 10 oe;u
umv ueusp&wrmew , ly; uealtm; ye wilumox jyevnay,tycaomauni aueyr
vnNé& , vauni; ppui;wia"olu0;p;r;&o &ojzi wilumrtm ywor,agmiducauni;
quo , wilumvnyjon/wilunoon oé&dyjon/

Source: CICC
pms &8il1 rEquf

rmowvn; omasnut apsuuapnilunpp twu twity Xwwvyorn, vmnaénuur;
aq;cauni; o&dyion/ Vrylu vucadni;cay;ci;ryée vityy|

Xoap;uuapnilunppaq;&mwi vyie; auni;u &i;viaqg;akE.cly; vyie&irmtae
&irm€n puo;gpuqg’ acngEr qupy jzivn,; armawn, nOy1&irm€mn, pug!
agexuypn; twyrmyvyciEl apsuu acngEi qupyagexuypn;rim; o;p&nwi
Ttwi; wémr01 jzelizi,aéni;cici;won pmo; twttyrm o;prrjyapa&twu toay;aq;
ounu , a&0ya"yy y|re;curmEl lipe)y; aE&e vtyyauni; tiulylaq;ak;caunt;

alumi;) xauni vyie&irm epenrré&apag; owi;&&&yjon/ Source: Whd 0 BDyn &, f
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pm; O ;0 a&;&n0;p;Xme’
{&mOww i;a" olu; €wi ;&
c&i! Irile , wnlecrmon
rwzwXnermEl y;ayji;T
aps;uuapnilunppagq;rr
agmni&uwviuddm 2022 cEp
{yvtwi; yorc&itwig
yor'rll ri;&aumpmvr,wi

rmu vn;auni; [onwcéi
twié [onwirle , ! Zvelrl
e, lav;rukEnrie ,!jreatni
Irle, ! luctjrie,! €*ylrl
e, rm& uepqgirmuvn;
aunt;! ajrmi;jrc&1€wi;&
ajrmi;jririle , ! €rririe,’
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agni;claeaon ueri;p ta&ni;
qirm] omayjijrie , aviu,wy
auséng& aomuagoelvyie;
rm! yorirle, ueonwvr,&
ueri;pgirm! rijiu;,vré
ueri;pgi’ uremvr;& Su-
per Market ! €rw (2) &yuu
bulu;we;vr& ueripqgi
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vywnirie , Tarmuie;rie , 105c , rirle , wwi a®;"&rll (1) &yuué reri;pgirmuvn;aunt;
agni;cviug&aon ueypn;rmuvn.auni; Xwuevicpwcéréapag;twu ap;uuapni
znyc&itwi;é zmyirl Irirapsiu& apsqirm! lunppaq;cauni; owi &&yjon/

wiuvwirl (2) vr;& relri;ptaéni;qi’

yc;wia"olu; O;p;ri&atnué c&i”
Irle , wnOecrmon c&iNrie , aps;uuapni
lunppaqg;a&aunrw €z0irmEitw ou
qiénrle , rmwi a&ni;caeaon puo;qqi
rim€mé&&Xnon puo;gqcwr,;rimnu
owrwapsEe;rmjzi a&nmi;cir&apag;! €&n
taoEitcitw, reueré&apagtwu
ap;Ee; reuepn agéni;cia&; tav;cereueas;
puo;qabnuqgnumrm €01&r& puo;q
YWVl auming i;bwwi alumjimxn;
on apsEe;rm€wi; aéni;cir & \ré& ap;uu
apnilunppaq;viu&ém 2022 ckp! arv
twi; awniic&iO;p;ri;&; taezi puo;q
tadni;qi 22 qiolvn;auni; aéwnén
Irle , €wi;& puo;gqtadn;gi 15 qiol
vnauni;jzlirle , €wi;& puo;gtadni;
qi 15 giolvn;auni; "uoO;rie , & puo;

Source: {&m0wwi;a"olu;

qgtaini;qi 2 giwuvn;auni; onasénu
1 apsuuapnilunppaqg;cyjon/

Xyl yc;wia"olu;twi;é puq’
acnqEi qupyaéexuypn;twtyrm;
agmi;cirréapa&twu anmiav;yilriay:&
puq’acngEl qgupyagexuypn; ta&n;
qirmolvn;auni; "uo;riay:&puq’ acm
qgEi qupyaséexuypn; tadni;girmo
vnaunt; aunuwciriay:& puq’! acng
El qupyaéexuypn;aéni;caon tadn;
qirm ovn;auni; adwnénirigpuq’ acm
qEi qupyaéexuypn; tadni;qirmol
vnauni; omaénut apsuuapnilun
ppaqg;cyjon/

Xtw &cijyne, O;p;r.;& taejzi 2022
CEp arvtwi; aumuijzic&i’ aumuizlrie ,
apsuutwié puq’ acngrm; tadni;qi
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